OkazaHue ycayr no 6e3so3mesgHoOMy yCTpa-
HEeHUK HeaO0CTAaTKOB TOBapa peryavpyer-
cA nonoxeHunamu ctatbu 20 3akoHa PO
«0 3awuTe npas noTpebutenei».

OGHOBHbIE NMOHATHA

HepocTaToK ToBapa - HecooTBeTCTBME TOBapa
nnn obAasaTtenbHbIM TpeboBaHMAM, NpegycMmo-
TPEHHbIM 33aKOHOM 160 B YCTAHOB/IGHHOM UM
nopagke, uau ycnosuam gorosopa (mpu ux
OTCYTCTBMM MAU HEerMosIHOTe YC/A0BUIA 06bIYHO
npegbaABademMbiM TpPeboBaHUAM), AN Lenam,
ANA KOTOPbIX TOBap TaKoro poga O06bl4HO
MCMOb3yeTca, AKX Lensam, 0 KOTOopbIX nNpoga-
Bew, 6b1/1 NOCTaB/eH B M3BECTHOCTbL NoTpebuTe-
nem npu 3aKkaYeHn 4orosopa, Uam 0bpasuy u
(unn) onvcaHu npu Npogaske ToBapa Mo
06pasuy v (Mam) no onucaxuio.

CywecTtBeHHbIM HeAOCTAaTOK ToBapa - He-
YCTPaAHMMbIA HegoCTaTOK WAM HegoCTaToK,
KOTOPpLIA He MOorKeT bbITb YCTpaHeH 6e3 Heco-
pa3MepHbIX PacxXogoB MAW 3aTpaT BpemMeHM,
WM BbIABAAETCA HEOAHOKPATHO, UM NPOABAA-
eTCcA BHOBb MOC/e ero ycTpaHeHus, unu gpyrme
noao6bHblie HegoCTaTKU.

VrnonHomoueHHaa opraHvMsauma — opraHusa-
UMA, OCYLLeCTB/AIOWAA OnpeaesneHHy aes-
TeNbHOCTb, WAW OpraHMsaums, CO34aHHaA Ha
Tepputopun PP usrotosuTenem (npogasuom), B
TOM uMCAe MHOCTPaHHbIM M3roTosuTenem (npo-
[ABLIOM), BbIMO/HAOLLME orpeaesieHHble GYHKLUM
Ha OCHOBaHWM Aorosopa C m3rotosuTesnem (npo-
A@BLOM) 1 YNOMHOMOYEHHbIE MM Ha MPUHATHE U
yaoBneTBopeHne TpeboBaHu noTpebutenein B
OTHOLLIEHWM TOBapa HeHaa/1exKalllero KayuecTsa.

YnonHomoueHHbin WM - wHAMBMAYanbHbIN
npeanpuvHUMaTesb, 3aperucTPpMpPoOBaHHbIN Ha
Tepputopun PO, BbINOAHAKOWMNIA onpeaeneH-
Hble PYHKLMM HA OCHOBAHMM 40roBopa C U3ro-
ToBuTenem (Npogasuom), B TOM 4nC/ie C UHO-
CTpaHHbIM uM3rotosuTenem (npogasuom), U
YMO/IHOMOYEHHbIN UM Ha NPUHATME U ya0BNeT-
BOpeHMe TpeboBaHWUI noTpebuTenem B OTHO-
LeHMU ToBapa HeHaanexKallero Ka4yecTsa.

YCJI0B1A 1 NOPANOK
SAKJOYEHHA [0r 0BOPA

VcTpaHeHWe HesoCTaTKoB ToBapa (rapaHTUiAHbIN
pPeMOHT) OKa3blBaoTCA Ha 6e3803mes3aHo OCHOBe.
MoTpebutento, Npu Bbigaye ToBapa, B NMMCbMEHHOM
dopme npegocTaBnaeTca cneg. tHGopmaums:

O aaTa obpaweHua c TpeboBaHem 06 ycTpaHe-
HUM 06HapPYrKeHHbIX HeAOCTaTKOB TOBAPa;

O paTtanepegauv ToBapa 419 yCTpaHeHMa Hego-
CTaTKOB;

O paTa ycTpaHeHVA HeaoCTaTKOB ToBapa C WX
onucaHvem, 06 MCNob30BAHHbLIX 3anacHbIX
yactax (getansax, matepuanax);

O £aTaBblgaum ToBapa.

CPOKW YCTPAHEHWA HE[LOCTATKOB TOBAPA

CGPOKH YCTPAHEHHA NOJIOKEHHE
HEZLOCTATKOB TOBAPA | LI, I a1 £ I | 3AKOHA
45 pHeliHe 6onlee  CPOK yCTpaHeHus
HefoCTaTKOB TOBapa nyHKT ] CTaTbi
onpegesneH B
nucbmMeHHon dopme 20 3aona PO
«0 3awpmTe
HesamegnutenbHo  CpoOK yCcTpaHeHus npas
o POK yeTpanenu notpebuTe-

(B mincpok,Heob- HeaoCTaTKOB ToBapa
XOAUMbBIA ANSAUX  He ornpegesieH B
yCTpaHeHus) nMcbMeHHoM gpopme

nem»

Ecnn HegocTaTKM ToBapa He byayT yCTpaHeHbl
B YKa3aHHbIe CPOKMW, CTOPOHbI 40roBopa MoryT
3aKK4YMTL COrnaweHne O HOBOM CpoOKe
yCTpaHeHnA HegoCTaTKOB ToBapa.

BHumaHue!

Omcymcmaue HeobxoduMblx
3anacHeix yacmel (0emaned,
Mamepuasios), 060pyoo8aHUSA

W/IU N0O06HbIE NPUYUHbLI He AB/SHIMCH OCHO-
gaHUEeM O/ 30K/IH0YeHUS Co2/1aweHuUs O
HOBOM CpOKe U He 0c8060xKAarom om omeem-
CMBeHHOCMU 30 HapyLeHue CPOKd, onpede-
JIeHHO20 NepBOHAYA/IbHbLIM CO2/1ALLIEHUEM.

MOCJIEACTBHA HAPYILEHWA GPOKOB
YCTPAHEHHA HEJLIOCTATKOB TOBAPA

|l. 3a HapyweHne CpoKoB yCTpaHeHuA Heao-
CTaTKOB TOBapa noTpebuTento BbiniaunBaeT-
ca HeycTtoika (neHs) B pasmepe 1% ueHbl
TOBaApa 3a KaXKAbl eHb NPOCPOUKM.

Cymma Heyctoiiku = Llena ToBapa x
Konuyectso gxeit npocpoykn < 0,01 (1%)

Il. MoTpebuTenb BNpaBe 0TKa3aTbCA OT rapaH-
TUMNHOro pemMoHTa 1 NoTpeboBaTh:

© 3ameHbl Ha TOBap 3TOM ¥Ke MapKku (3TUX e
mogenu n (Mnun) apTukyna);

O 3ameHbl Ha TaKOW »Ke ToBap APYron MapKu
(Mogenu, apT1Kyna) C COOTBETCTBYHLLMM
nepepacyeTom NOKYMHOM LieHbl;

COpasmMepHOoro ymeHbLUueHnA I'IOKyI'IHOl‘/'I LieHbl;

BO3BpaTa ynaa4yeHHoM 3a ToBap AeHeXKHOoM
CYMMbl.

(o J o)




[PABO MOTPEGHUTEA

HA NOAMEHHbLIA TOBAP

MNoTpebuTens BNpaee noTpeboBaTb NpeaocTaB-
NeHns emy Ha nepuog pemoHTa Tosapa, 061a-
AAIOLLLero 3TMMM e OCHOBHbIMW NoTpebuTeb-
CKMMU CBOMCTBaMM (NoAMEeHHbI ToBap).

BAXHO!

O lNoameHHbIW TOBap npegocTaBnAeTcs
TO/MILKO Mo TpeboBaHuMo noTpebuTens. Yka-
3aHHOe TpeboBaHve cnegyeT NpegbaBUTH
B NUCbMeHHOoM dpopme.

O Cpok npeaocTaBsieHus noagMeHHOro
ToBapa — 3 AHA C MOMeHTa nNpeabAB/eHnA
TpeboBaHuA.

O [ocTtaBka nogMeHHOro ToBapa OCYyLLeCT-
BNAETCA 3a CYeT MCMOoAHUTeNa ycayru no
rapaHTUHOMY PeMOHTY ToBapa.

O VYTBepKaeH nepeyeHb TOBApOB, KOTOpblie
notpebutens He BnpaBe TpeboBaTb Ha
nepvog pemMmoHTa.

O 3a HesbinonHeHne (3ageprkKy BbiMosHe-
HWMA) TpeboBaHMA O MpeaoCTaBNeHUM Ha
nepvog pemMoHTa MoAMEHHOro ToBapa
noTpebuTento BbiNAAYMBAETCA HeyCToWKa
(neHa) B pasmepe 1% ueHbl TOBapa 3a
KaXX4bl AeHb MPOCPOUYKM.

Cymma Heycroiiku = Llena ToBapa x
Konuyectso anel npocpoyku x 0,01 (1%)
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[locemume pazden «3awuma npas
nompebumernel» calma MuHmopza
PE, 20e pa3meuweHa Heobxooumas
U aKkmyanbHaa uHpopmayua o149
nompebumened.
trade.bashkortostan.ru »

MepeueHb TOBApPOB ANMUTENBHOMrO NO/L30BAHUA,
Ha KOTopble He pacnpocTpaHaeTca TpebosaHue
norpebutena o 6esso3mesgHOM npegocTaBe-
HUM emy ToBapa, 0671a4aK0WEro 3TUMMU Ke
OCHOBHbIMM MOTPEBUTENLCKMMU CBOMCTBaAMU,
Ha Nepuog, peMoHTa UAK 3amMeHbl TAKOro ToBapa

(yTBep:kaeH noctaHosneHviem MpasuTtensctea PO ot 31 aneapa 2020 r. Ne 2463)

1. ABTOMOBMANYM, MOTOLMK/IbI M APYre BUAbl MOTOTEXHVKM, MpULerbl
K HUM, HOMEpHbIe arperaTbl (aBuratesns, 610K LMAVHAPOB ABUraTe-
na, waccy (pama), Ky3oe (KabuHa) aBTOTPAHCMOPTHOro CpeacTea
WM CaMOXOAHOM MaLUMHbI, @ TakKe Kopobka nepegay v MoCT
CaMOXOAHOM MaLUMHbI) K aBTOMOBUAAM, MOTOLMKIAM W ApYrvM
BMAAM MOTOTEXHVKK, KPOME TOBApOB, MpegHa3HauYeHHbIX A8
MCMO/b30BaHVIA MHBAIMAAMW, MPOry/IoYHbIe CyAa M NaBcpeacTsa.

2. Me6enb.

3. nekTpobbITOBLIE NPUBOPLI, NCMOAb3YyeMble Kak npegmeTsbl
Tyanera u B MeAMULMHCKMX Lenax (31eKkTpobpuTesbl, 3nekTpode-
Hbl, 3MeKTpOWMNLUbLlI AAA 33BMBKM BOMOC, MeAWLMHCKMe
3neKTpopedneKTopsl, 31eKTPOorpesnKku, 3/1eKTPOBUHTBI,
3neKkTponneapl, 3neKkTpoogenna, 3neKTpodeHbI-LLeTKH,
31eKTPobUryau, 3neKTpruyeckmne 3yoHble LLeTKK, 3NeKTpudeckne
MalWnHKN 4na CTPUXKKU BOMAOC U UHbIe an60pbl. mnvewwime

COMPUKOCHOBEHME CO CIM3UCTON U (MM) KOMHBIMU MOKPOBaMK).

4. dneKTpu4yecKue, rasoBble W rasoasnieKTpuyeckre npubopsl
ObITOBOr0 HasHauyeHWs, Wcnonb3yemble AAA TepMUYecKown
06paboTKM NPOAYKTOB U MPUrOTOB/EHNA NULLN.

5. lpawpaHCcKoe OpyrKue, OCHOBHbIE 4YacTW rparKAaHCKOro
OrHEeCTpPesibHOro OpPY*KMA, NATPOHbI K MPayK4aHCKOMY OPY»KUH0, @
TaK»Ke MHMLMMPYLOLLMe 1 BOCNamMeHAoLLMe BellecTsa U maTte-
puanbl 4NA CAMOCTOATE/IbHOMO CHAPAXKEHUA NAaTPOHOB K rpax-
[AAHCKOMY OrHecTpesibHOMY A/MHHOCTBO/IbHOMY OPYHKUIHO.

6. HOBenvpHble 1 gpyrve nsgenva U3 AparoueHHbIX MeTansioB 1
(MnK) gparoLeHHbIX KamHel, OrpaHeHHbIe AParoLeHHbIe KaMHM.

Mpu Heo6xoanMOCTU ANYHOrO NpUema unum gna
COCTaB/eHUA NPoeKTa aocyaebHon npeTeH3un
norpe6urenu moryTt o6paTuTbeca
B MuHMCTEpCTBO TOProBAu u ycayr
Pecny6nvku bawikopTocTtaH no agpecy:

450008, r. Yoa, ya. Liiopynbl, 13, KabuHet 703
€ 9.00 g0 18.00 4yacoB no byaHAM,
nepepsiB ¢ 13.00 go 14.00 yacoB

9 MHHHCTEPCTBO TOPTOBJIH W YCIVT
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X PECNYBJIHKH BALUKOPTOCTAH
K ——

9T0 1I0DKEH 3HATb
[OTPEBHUTESIb

0 FTAPAHTHHHOM PEMOHTE
TOBAPA?

NAMATKA
[OTPEBHTENHD
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